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ANEESH PHADNIS
Mumbai, 8 December

Wanted air ticketing staff!
Suchmessages are becom-
ing increasingly common

in WhatsApp chat groups of travel
agents.

This comes in the wake of the
tourism sector seeing a revival with
the waning of Covid and re-opening
of borders. However, agency staff
members,whowereleft joblessduring
the pandemic, haven’t returned in
equal numbers, posing problems for
travel firms.Thechallenge isespecial-
ly being felt by “mom-and-pop” set
ups that lack the capital to invest in
automation.

“Travelagenciesarepoachingeach
others staff by offering higher pay.
Thosewho earn ~30,000amonth are
being offered salaries of ~40,000-
50,000,”saidRajatBagaria,managing
director (MD),SrishtiTours&Travels.

“There’s strong demand for travel
but agents are finding it difficult to
service customers due to a shortage
of employees. Some smaller ones are
even losing customers,” Bagaria said.

While there isastaff crunchacross
departments such as visas, tours
andticketing, the impact is largely felt
in air ticketing that requires trained
hands.

For instance, ticket re-issuance
requires calculation of fares anddate
changepenaltyandthis is something
that only comeswith experience.

According to an airline executive,
80-85 per cent of air tickets in India
are sold by online and offline agents
and the rest by airlines on their web-
sites or apps. Within that, offline
agents have a share of 50-55 per cent
in domestic flight sales and about
70per cent in international flights.

Last Sunday, domestic airlines
carried 409,831 passengers — the
highest since the resumption of
flights inMay 2020.

The feat was repeated on Sunday,
with airlines transporting over
400,000 passengers. Domestic air
traffic is back to pre-Covid levels
despite a capacity constraint.

Jammu & Kashmir has received
14million tourists in2022, thebulkof
whomvisitedVaishnoDevi shrine.

But a labour crunch is making it

difficult for some to participate in
this growth.

While the current number is not
available, the number of travel agen-
ciesduringpre-pandemicinthecoun-
try was estimated to be over 50,000.

These include companies provid-
ing air tickets, tours and destination
management services. According to
Bagaria, there isastaff shortageof20-
25 per cent across the industry.

“The entire tourism and hospital-
ity industry is struggling with staff
shortages. Many who left or were let
goduringCovidhavenot returned as
they see no job security in the sector.
Also, hundreds of hospitality and

tourismemployeeshavebeenrecruit-
edinQatar,whichishostingtheWorld
Cup,” said Jyoti Mayal, president of
Travel AgentsAssociation of India.

“I see this leading to greater
collaboration and consolidation in
the travel industry. Companies that
do not have requisite staff or tech-
nological tools will outsource busi-
ness to larger travel companies,”
Mayal added.

“Some of our staff members are
working for three-four days a week.
There is definitely a staff shortage. It
is difficult to find good candidates.
Eventourisminstitutesarenotgetting
enough studentswhowant topursue

courses. We are trying our best to
resolve the issue,” said Rajiv Mehra,
president of Indian Association of
TourOperators.

In a statement, travel technology
solutions company Amadeus said it
is seeing anupward trend indemand
for itsproducts thathelpagents in re-
issuance of tickets and refunds,
amongothers.

Large online portals such as
MakeMyTrip and Cleartrip said they
aren’t facing any staffing issues.

“There isnoshortageofmanpower
for larger organisations and there is
nomajorshift (inbusinessshare) from
offline to online. However, the long-

termoutlook is very robust for online
agents and they will see consistent
growth,” said Gaurav Patwari, vice-
president (air), Cleartrip.com.

“From what we see on our travel
agent's platform, it doesn't look like
an issue.Wehaveon-boarded30,000
travelagentspanIndian,almostallof
whom are active on our platform.
During the pandemic and the initial
recoveryperiod, therewerechallenges
surroundingtheindustry's talentmar-
ket. This was especially in the tech-
nologyfield,butnowthesituationhas
improved,” said Rajesh Magow, co-
founder & chief executive officer
(CEO) atMakeMyTrip.

Labour woes for travel industry as
staff crunch triggers poaching

n Approximately 45,000 Indians visited Qatar in
November to watch the football World Cup

n In November, Qatar received over half a million visitors

n Top 10 countries accounted for 55% of the arrivals

nMore than 1 million football fans are expected to visit
Qatar during the World Cup

CROWD-PULLER

WORLD CUP FEVER

Stolendata of 600k
Indians soldonbot
markets, says study
REUTERS
Bengaluru,8December

Aroundfivemillionpeopleglo-
ballyhavehadtheirdatastolen
and sold on the botmarket till
date, of which 600,000 are
fromIndia,makingittheworst
affected country, according to
one of theworld’s largest VPN
serviceproviders,NordVPN.

Bot markets are used by
hackers to sell stolen data
from victims’ devices with
botmalware.

The studybyNordVPN, of
Lithuania’s Nord Security,
said the stolen data included
user logins, cookies, digital
fingerprints, screenshots and
other information, with the
average price for the digital
identityof apersonpeggedat
~490 ($5.95).

NordVPN trackeddata for
thepast four years, ever since
bot markets were launched
in 2018.

Indiahasbeendealingwith
cybersecurity concerns for a
while. As recently as last
month,multiple servers of the
All India Institute of Medical
Sciences(AIIMS),acentralgov-
ernmenthospitalthatcatersto

ministers, politicians and the
general public, were infected
onNovember23,aseniorpolice
official toldReuters.

A week after the ransom-
ware attack on AIIMS, the
Indian Council of Medical
Research faced around 6,000
hacking attempts within 24
hours onNovember 30,Times
of India reported.

Indian cybersecurity rules
havetightenedonlyearlierthis
year,withtheIndianComputer
Emergency Response Team
(CERT) requiring tech compa-
nies to report data breaches
within six hours of noticing
suchincidentsandtomaintain
IT and communications logs
for sixmonths.

NordVPN’s study looked
intothreemajorbotmarkets—
the Genesis market, the Russ-
ian Market, and 2Easy — and
found stolen logins including
those from Google, Microsoft
andFacebookaccounts.

“What makes bot markets
different from other dark web
markets is that theyareable to
getlargeamountsofdataabout
one person in one place,” said
Marijus Briedis, chief technol-
ogyofficer atNordVPN.

Country Visitors

Saudi Arabia 55,000
India 45,000
US 35,000
Mexico 30,000
UK 30,000
Argentina 20,000
Egypt 15,000
Iran 15,000
Morocco 15,000
Sudan 15,000
Figures have been rounded off Source: Qatar Tourism

INDIAN VISITORS 2ND ONLY TO SAUDIS IN QATAR IN NOV
QATARTOURISMISWORKINGTO
ESTABLISHQATARASAWORLD-CLASS

DESTINATIONWITHOVER6MNVISITORSA
YEARBY2030.WEAREDIVERSIFYINGAND
EXPANDINGOURAPPEALTOENSUREA
SEAMLESS&MEMORABLEEXPERIENCEFOR
ALLVISITORS. INDIAISAPRIORITYMARKET”
BERTHOLD TRENKEL
Chiefoperatingofficer,Qatar Tourism

n Consumer spending at this World Cup is surpassing
expenses at previous editions, according to data by
Visa, the official payment technology partner of Fifa

n Almost 90 per cent of purchases at the official World
Cup venues were contactless

n Top markets leading spending at tournament:
US, Mexico and Saudi Arabia

n Average in-spend transaction amount for all matches
during the group stage of the tournament: $23

n Top 3 spend categories: Merchandise,
food & beverage, and Fifa ticketing

CONSUMER SPENDS

Messi orRonaldo?
Debate rageson
Itmayhavebeenarestdayatthe
WorldCuponThursdaybutthere
wasnostoppingthefootball
discussionthatneverends—whois
thebetterplayer,LionelMessior
CristianoRonaldo?Withnogames
intheQataricapitalforthesecond
straightday,fansstreamedtothe
SoukWaqiftoshopandseethe
sights,andthedecade-longdebate
aboutwhoistheGOAT—the
“greatestofalltime”—continued
inthecafesandrestaurants.Fansof
Argentina,whomeetNetherlands
intheirWorldCupquarter-finalon
Friday,andPortugal,whotakeon
MoroccoonSaturday,werewell-
representedinthestreetsand
squaresofthesouk,withplentyof
neutralsweighingintoo.

AlexSandro could
missQF, saysTite
Brazil’sfirst-choiceleftbackAlex
Sandrohasnotfullyrecoveredfrom
injuryandisdoubtfulforthe
quarter-finalagainstCroatiaon
Friday,managerTitesaid.Alex
Sandrowassubstitutedinthe
86thminuteofBrazil’ssecond
WorldCupGroupGmatchagainst
Switzerlandwithamuscleproblem
inhislefthip.
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E-mail: cs.cll@crownlifters.com;
Website: www.crownlifters.com

CROWN LIFTERS LIMITED
CIN: L74210MH2002PLC138439

NOTICE OF RECORD DATE FOR
INTERIM DIVIDEND

Date: 08/12/2022Place: Mumbai

Notice is hereby given, pursuant to
Section 91 of Companies Act, 2013
read with rules made thereunder,
the Board of Directors of the company
at its meeting held on Thursday, 8th
December, 2022, has declared an
interim dividend of Rs. 0.20/- (Paise
Twenty only) per equity share i.e.
2.00 % on face value of Rs. 10/- per
share for the financial year 2022-23.
The company has further fixed record
date as Friday, December 16, 2022
to determine eligible shareholders
entitled to receive the interim dividend
declared at the said board meeting.
For, CROWN LIFTERS LIMITED

Sd/-
NIZAR NOORUDDIN RAJWANI -

DIRECTOR & CFO
DIN: 03312143
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