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Amazon’s robotaxi operator Zoox on Thursday recalled 270 
of its driver-less vehicles over safety concerns. This is Zoox’s 
second recall this month after one of its vehicles collided 
with an e-scooter pedestrian in San Francisco on May 8
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I
T services firms are 
now focusing on AI 
agents, as clients 
across sectors demand 
agents that can effec-
tively communicate 
as well as enhance 

productivity.
Agentic AI can operate inde-

pendently, make decisions and 
also initiate workflows. It uses 
reasoning and autonomously 
solves complex issues. Tata 
Consultancy Services chair-
man N Chandrasekaran in his 
letter to shareholders said that 
the company is establishing a 
large pool of  AI agents working 
alongside the human work-
force. The company said in its 
FY25 annual report that AI is 
transitioning from single-pur-
pose solutions to Agentic AI to 
solve  complex business 
problems.

Infosys has launched 
over 200 enterprise AI 
agents that are part of  In-
fosys Topaz AI offerings. 
The company said the 
AI agents are de-
signed to drive 
tangible outcomes 
for enterprises 
by transforming 
complex work-
flows and man-

aging intricate, multi-agent 
business operations efficiently 
at scale.

“These enterprise AI agents 
cater to multiple sectors, in-
cluding healthcare, finance, re-
tail, telecom, manufacturing, 
and agriculture. Leveraging 
advanced machine learning 
and cognitive architecture, the 
agents are equipped with pow-
erful capabilities such as data 
extraction to transform raw in-
puts into actionable insights 
and multimodal functionality 
to handle diverse data types ef-
fectively,” the company added.

For instance, Infosys said, in 
the area of  predictive network 
capacity planning, a monitor-
ing agent continuously tracks 
real-time network capacity and 
alerts for any immediate con-
cerns. The company added that 
in the manufacturing domain, 
a forecasting agent uses real-

time data to predict demand 
for vehicle parts, thus opti-
mising inventory and 
managing the supply 
chain. 

Balakrishna D R 
(Bali), executive 
vice-president, 
global services 
head, AI and in-
dustry verticals, 
at Infosys, said: 
“The develop-

ment of  more than 200 enter-
prise AI agents marks a mile-
stone in our continued efforts 
to innovate and lead in the en-
terprise AI space. With Infosys 
TopazTM AI offerings and 
Google Cloud’s advanced AI 

frameworks, we are enhancing 
Human+AI collaboration and 
unlocking new levels of  effi-
ciency and precision across 
industries.” 

Infosys also launched Agen-
tic AI Foundry, a comprehen-

sive solution designed to accel-
erate the development and 
deployment of  reliable produc-
tion-grade AI agents. 

A recent report by Nasscom 
in partnership with manage-
ment consulting firm Avasant 

said that AI Agents are poised 
to drive the next wave of  enter-
prise transformation in 2025. 

“The next frontier of  enter-
prise transformation is being 
shaped by AI agents, which are 
rapidly progressing from ex-
perimentation to deployment. 
As organisations move toward 
synchronous AI architectures, 
AI agents are emerging as a 
core capability. Currently, 27% 
of  enterprises report having AI 
agents in production or at scale, 
while 31% are at the proof-of-
concept (PoC) stage, and anoth-
er 30% plan to initiate PoCs or 
scale deployments in CY2025. 
Enterprises are expected to 
spend 3-4X more on AI agents 
in CY2025 as a result of  syn-
chronous AI systems, signal-
ling a strategic reallocation of  
budgets away from classical AI 
and even GenAI toward more 
interactive, autonomous agent-
based systems,” the study 
added. 

Sangeeta Gupta, senior vice-
president and chief  strategy 
officer at Nasscom, said: “The 
transition to synchronous AI 
agents marks a fundamental 
shift towards seamless human-
machine collaboration, unlock-
ing new levels of  productivity 
and innovation. Enterprises 
that invest in modular, agile ar-
chitectures are ready.”
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TECHNOLOGY BUZZ
Samsung begins early 
delivery for Galaxy S25 
Edge in India
Samsung has announced early 
deliveries of its new Galaxy 
S25 Edge, the slimmest phone 
in the Galaxy S series yet. 
Customers who pre-ordered 
the device are eligible to 
receive it early, with pre-orders 
open until May 30, 2025. To 
sweeten the deal, buyers get 
a free storage upgrade worth 
J12,000, upgrading them from 
the 12GB+256GB variant to 
12GB+512GB at no extra cost. 
Additionally, no-cost EMI
options are available for up to 
nine months. The Galaxy S25 
Edge is manufactured at Sam-
sung’s Noida factory, empha-
sizing the company’s commit-
ment to local production. The 
phone features a slim 5.8mm 
titanium body weighing just 
163 grams, combining style 
with durability. Its 6.7-inch 
QHD+ Dynamic AMOLED 2X 
display is protected by Corning 
Gorilla Glass Ceramic 2, offer-
ing resilience and premium 
visuals. The 200MP main 
camera and 12MP ultra-wide 
sensor support advanced 
photography.
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